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6l 2l: Johns hopkins Hospital

Patient Safety Video

In this video, Dr. Peter Provonost, Director of Safety Research, explains how you and your family can be active members of your health
care team during your stay at The Johns Hopkins Hospital.

an

4’r?~i

‘s"/;;r :

Where our commitment to your safety is
part of our commitment to excellence.

Watch the view in another language:

+ Spanish - Mire el video sobre 1a seguridad al paciente ()

; : gy ok X NI i
« Arabic - ‘_}a;ﬂl dallu g ¢y (_}d..:dl}g.\gaﬂ aanl el ®

« Korean- 2t7t2| oFHg Qi HICI2E 2Al2. ) L
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Thejohsz Hopkins Hospital :
patient and family
handbook
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MEDI|ICIMNE
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SPEAK UP!

We depend on you and
your loved ones to tell
us about how you’re
feeling. Ask questions
as often as you need to.
Write down concerns as
you think of them.

Speak Up!
Speak Up is a collaborative effort between The Johns Hopkins Hospital and the
Joint Commission, a nonprofit organization that accredits and certifies health care

organizations, to encourage you to help us prevent medical errors in the delivery
of your care.

Speak up if you have any questions. If you don't understand, ask again.

Pay attention to the care you are receiving. Always make sure you are getting
the right treatments and medicines. Don't assume anything.

Educate yourself so you fully understand your diagnosis and treatment.

Ask a trusted family member or friend te be your advocate (“health care
partner”).

Know what medicines you take and why you take them. Medication errors are
among the most common health care mistake.

Use an accredited health care facility, like The Johns Hopkins Hospital, which has
completed a rigorcus survey to ensure safety and quality.

Pa rticipate in all decisions about your treatment plan. You are the center of the
health care team.

For mere information on this initiative, please visit
jointcommission.orgispeakup.aspix.
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AUSTRALIAN COMMISSION
on SAFETY ano QUALITY n HEALTH CARE

JP The Joint Commission

ACCRE
CANADA

Better Quality.

roditati :
Accreditatio Certificati 9 National Standards and Accreditation v  National Priorities v Supporting Quality Practice v  Publications v
Top Links Top Performer on Key Quality Measures
Thursday 7:32 CST, August 25, 2016 Become accreq
Accreditation and the NSQHS > Safety and Quality > Our Work > Open Disclosure Search q
Standards

Open Disclosure

SH'FT to Safety Colonoscopy Safety and

Quality Open disclosure Is the open discussion of Incidents that result in harm to a
patient while recelving health care with the patient, their family, carers and other
HOSPITAL EXECUTIVE 9 Y
BRIEFINGS Clinical Care Standards > support persons. The essential elements of open disclosure are outlined In the

national Australlan Open Disclosure Framework

Canadian Patient Sa

SEPTEMBER 20 - LOS ANGELES] ’ 5
new information sou Clinical Communications * The Commission's Open Disclosure Program:

SEPTEMBER 27 — CHICAGO

LEARN MORE Cogpnitive Impairment > = maintains the Australian Open Disclosure Framework
« develops resources to support health services Implement and conduct open
Credentialling for Health > disclosure : ) P I blicati D
| Professionals - participates In, and coordinates national open disclosure projects and opular publications
researchn.
Find an Accredited He R » Australlan Open Disclosure
End-of-Life Care >
Accreditation and Open Disclosure Framework
PAUSE 4Back When you need health care,
Falls Prevention >
check ACCREDIMAP to find a
Health service organisations are required to Implement open disclosure as part of » Open Disclosure Standard
Conmssion et provider accredited by General Practice the Natlonal Safety and Quality Heaith Service Standards (Standard 1 Reviaw Rapart
for Transforming Healthcare Accreditation Canada. accreditation Governance for Safety and Quality In Healthcare Organisations)
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University of Michigan model

Ann Infern Med. 2010 Aug 17;153(4):213-21. doi: 10.7326/0003-4819-153-4-201008170-00002.

Liability claims and costs before and after implementation of a medical error disclosure program.

Kathalia A", Kaufman SR, Boothman R, Anderson S, Welch K. Saint S, Rogers MA.

IOz 7] & Alouol Q_p_:l

MnullllhgaﬁonF $3 Million .l . 2' E A-I H | ﬁ E EUH H_I UH JI‘
e §1 Millon
YL FFOr L=0t
Average time
resolution 2.7 Months
u? H AtLFOLT 4
O|TFXd X4 X4 X
No. o'f‘(hims 6 R August 2001 2- _|—||'—|2§ —IE?_I' |_|§.0"
and lawsuits 114 [0 August 2005
| CHOH A= HE 17| 30 204( B) 205H( #)

Results of Medical Error Disclosure Program at the University of Michigan Health

e
- 3apioj g ac=a [ % 300z 1005

- =

A2 HRC} sz 2072w 9.54s
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Open Claims at UMHS
300

262
250 -
- 193
155
150
114
106 2 ®Open Claims at UMHS

100 - ~ -
50 — H

0 ' N B T T T T Bl R 1

2001 2002 2003 2004 2005 2006 2007

Source: 'A better approach to medical malpractice claims? The University of Michigan
experience” (Richard Boothman, Amy Blackwell, Darrell Campbell, Jr, Elaine Commiskey, and
Susan Anderson, Journal of Health & Life Sciences Law, Vol. 2, Number 2, January 2009)

(2070 koreahealthcarecongress disclosure program)



Apology laws

Disclosure laws
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sHe|Ael: A2t (Apology Laws)

States with apology laws

v 1986 0|2 HIARRMIZ F XS 2
v 2009\ 7|& 0] 367H ol A Al

Al

!

% Sympathy only (%2 AtzhH)
»- 912, 8% E£ AU it mHof
@ | e Eiymels 22X s

% Admission of fault (2 Aj2}tH)
c KMo MRS OI™SHE B E 2O
CHol HiAF ®MAS EX| &

o
=]

ZX: Apology laws: Talking to patients about

» adverse events,
W Debra Beaulieu-Volk, June 10, 2014

Source: Annals of Intemal Medicine; various news reports



http://medicaleconomics.modernmedicine.com/authorDetails/379116
http://medicaleconomics.modernmedicine.com/authorDetails/379116
http://medicaleconomics.modernmedicine.com/authorDetails/379116
http://medicaleconomics.modernmedicine.com/authorDetails/379116
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(Agency for healthcare research and quality)

What physicians would
disclose about error

« 2,637E2| 2= CH4F ZHRLoj|A|
$lsi(harm) Yol 250 Clgt
Disclosure 0{5 A2

(o)}
(=)
1

U
o

»
o

Percent of physicians agreeing
)
o

20
10
0
Partial Full No
disclosure disclosure disclosure
(mention (explicit  (no reference
adverse statement  to adverse =
- . . .
AehEbot st | thatarror Rt EXN: Arch Intern Med .1593-1585:(15)166;2006 .

doi:10.1001/archinte.166.15.1585

error) occurred) error)
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si2]AF2|: Canadian disclosure guidelines

POST-ANALYSIS DISCLOSURE
Provide further facts and any taken
Apologize /say sor i

Document

|
I PREPARING FOR INITIAL DISCLOSURE
| Who will be present?
af - B
[ et immetr W et
i e will inital mecting occur? lnchudefumily
| patient care needs Where will disdosure take or support
with
| peon
patient’s
| Beportevent ill be assigned to: pemission
according to : ) \ _
| polo begn ad the ion dllru}g the n‘]ecnng(s)
analysis * be the point of contact for the family
| * support those providers involved in the incident and
* coordinate the disclosure process.
| Provide ongoing
emotional and
| q
practical support
I to patient and
staff members Use clear,
| INITIAL D!SC!.OSURE straghtforvard
Provide facts words and terms
| Explain care plan Beonen
| Avoid speculation and sill:‘m
Express regret
| Outline expectations Bes::?:;“y
I Arrange follow-up
Identify contac Clarify
| Review and document whs i
I Provide time
for questions
|
| CONCLUSIONS FROM
I COMPLETED ANALYSIS
|
|
|
|
|
|




se]Al|: Canadian disclosure guidelines

&=H| 27| disclosure A B2M S disclosure

L1 2ol udelrp MAg [ &% Zaet 23| 4
meeting ¥4? 2| 2|8 Mo ] 24§t ALzt
disclosure A|7| 222 m|5t 715
disclosure g oz g3

Ct

(o |
= =]

ot
AT

i3t LHge 7Is .

Canadian disclosure guidelines being open with patients and families (Canadian patient safety institute. 2011)



se]Al|: Canadian disclosure guidelines
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University of Missouri Health Care : forYOU

Beth Israel Deaconess Medical Center, Boston

: Medically Induced Trauma Support Services (MITSS)

Johns Hopkins Hospital

: RISE (Resilience in Stressful Events)

https://www.jointcommission.org/assets/1/23/Quick Safety Issue 39 2017 Second victim FINAL2.pdf
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