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Abstract

Background : Theoretically as the waiting-time of patient is estimated in queueing,
many men and much money are needed. But being the estimation of patient s waiting-
fime very important in hospital service, so the continuous monitoring of waiting-time is
inevitable.

To verify that the estimation of waiting-time using parking time is economical, effective
and continuous monitoring method and to develop utilizing the method, this study was
done.

Method : In parking confirmation office, the personnel of parking office wrote
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parking confirm time, chart number and whether medical examination and treatment
finish or not in parking ticket.

The next day the parking tickets were gathered and the above data were input. The
input parking data were connected with the hospital outpatient file indexing chart
number. Then the patient’ s data for department, new patient or not, reservation or not,

receipt time and payment time were retrieved.

S

The group for ﬁmshmg lmedlcal- reatment Wer

S%pared with that for not

finishing in average time Iag between Conﬁrmation ‘and out-time for hospital. And In-

time for hospital, receipt | time, 'paymenti tm’1é and out-time for hospital were also

analyzed.

Result : Confirming pa
hospital after 7 minutes. .
treatment left hospital imn§1
hospital-time was conclud :
1s constant for all patients and

king time was reasonable for

w patient’ s time was 149

e for reservation patient was

for the group of reservation
e from payment to hospital
ion group. The short time

from payment to hospital

i e using parking time was
reasonable because the possessmn of car was common and the time for medical
treatment was equal and the patient after treatment left hospital immediately. Using this
method, timely, fast evaluation and continuous monitoring of the intervention effect

were possible.

key word : parking time, waiting time, monitoring
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